
ESG in Pratica: 
Approfondimento su KPI 
Social e Metodologie di 
Misurazione

Come WELL supporta la divulgazione della 
sostenibilità e la finanza sostenibile

DISCLAIMER: Fornendo le informazioni e i materiali di cui sopra, IWBI non fornisce 
consulenza o servizi di investimento, legali o di altro tipo professionale e questi 
materiali non sostituiscono tali servizi; IWBI non sarà responsabile dell'uso o di 
qualsiasi azione intrapresa o inazione avvenuta facendo affidamento su questi 
materiali
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Misurare la 
sostenibilità  
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Sustainability 
Frameworks
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Legislation & Regulations: Regional 
governments; stock exchanges, 

security and exchange commissions

International Principles: United 
Nations - SDGs, international and 

regional industry associations

Standard Setters: GRI, GRESB, TCFD, 
CDP, SASB, ISSB

Indexes & Ratings: MSCI, S&P, FTSE 
Russel, Bloomberg, Moody’s
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Hong Kong Stock Exchange 
has released mandatory ESG 
reporting requirements for 
four environmental & eight 

social factors. 

The European Commission 
sets out the Sustainable 

Finance Disclosure 
Regulation (SFDR) and the 

Corporate Sustainability 
Reporting Directive (CSRD). 

Sustainable Finance and Sustainability Reporting in EMEA

The UK’s Green Taxonomy 
is under development and 

the Task Force on 
Climate-Related Financial 

Disclosures (TCFD) 
reporting is mandatory for 
large companies in the UK.

South Africa's Green 
Finance Taxonomy was 

released in 2022.
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Key EU Sustainability Regulations 

01

02

03

04
EU Taxonomy

A common classification 
system for sustainable 

economic activities, 
projects, and investments

Sustainable Finance 
Disclosure Regulation 

(SFDR)

Regulates investment 
management sustainability 

reporting in the EU

Corporate Sustainability 
Reporting Directive 
(CSRD)

Regulates corporate 
sustainability reporting in 
the EU

Corporate Sustainability 
Due Diligence Directive 
(CSDDD)

Establishes a corporate 
sustainability due diligence 
duty throughout the global 
value chains
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https://ec.europa.eu/commission/presscorner/detail/en/ip_22_1145
https://ec.europa.eu/commission/presscorner/detail/en/ip_22_1145
https://ec.europa.eu/commission/presscorner/detail/en/ip_22_1145
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Staff PowerPoint template

Timeline of EU Regulations - CSRD 

Source: Grant Thornton, CSRD Reporting- What You Need to Know, Aug 2023
Copyright 2023 International WELL Building Institute PBC. All Rights Reserved. 

https://www.grantthornton.com/insights/articles/esg/2023/csrd-reporting-what-you-need-to-know
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Staff PowerPoint template

Timeline of EU Regulations - ESRS 

Source: Grant Thornton, CSRD Reporting- What You Need to Know, Aug 2023 Copyright 2023 International WELL Building Institute PBC. All Rights Reserved. 

https://www.grantthornton.com/insights/articles/esg/2023/csrd-reporting-what-you-need-to-know
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Staff PowerPoint template

CSRD Establishes ESRS Reporting Framework

Key sections for 
potential alignment 
with WELL
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Staff PowerPoint template

ESRS Social Standards - People-Centric Focus

ESRS Social Standards

Own Workforce Consumers / End-Users

- Working Conditions
- Equal Opportunities 
/Non-discrimination
- Other Work-Related 
Rights

Workers in the 
Value Chain Affected Communities

- Working Conditions
- Equal Opportunities 
/Non-discrimination
- Other Work-Related 
Rights

- Economic, Social and 
Cultural Rights
- Civil and Political 
Rights
- Particular Rights of 
Indigenous People

- Information
- Personal Safety
- Social Inclusion

- Work-Life Balance
- Health & Safety
- Diversity
- Gender Equality
- Inclusion of Persons 
of Disabilities
- Water & Sanitation

- Work-Life Balance
- Health & Safety
- Gender Equality
- Inclusion of Persons 
of Disabilities
- Water & Sanitation
- Forced Labour

- Adequate Housing
- Water & Sanitation
- Land-related 
Impacts
- Human Rights
- Cultural Rights

- Health & Safety
- Non-discrimination
- Equal Access to 
Products & Services
- Access to (quality) 
information
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Finanza sostenibile
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Source: Bloomberg, up to Q3 2023

Mercato del Debito Sostenibile
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Source: Institute of International Finance, Sustainable Debt Monitor, 
Jan 2023

Gli Stati Uniti, Cina continentale, e Francia sono le 
prime 3 regioni per emissioni di debito ESG nel 2022

Energie rinnovabili ed emissioni di gas serra sono i 2 
principali KPI legati alla sostenibilità per i prestiti
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Mercato del Debito Sostenibile

https://www.iif.com/portals/0/Files/content/SDM_January2023_vf.pdf?_cldee=U3U34iYjS8kPKQt04kiYVzU3Qxj29VKjnZq0yDHxCG4MTN0V5BiFN-4m2M7a8ljH&recipientid=contact-11bbb2260339ed119db0002248226dcd-b64f15c04fca41c49938346b099e720e&utm_source=ClickDimensions&utm_medium=email&utm_campaign=Press%20Emails&esid=1f4419be-a09d-ed11-aad1-0022482d3cc4


Principi dei prestiti legati alla sostenibilità sociale

Categoria 
sociale

Esempi

Salute e 
sicurezza dei 
dipendenti

Creare e mantenere un ambiente di 
lavoro sicuro e sano. La categoria 
cattura ulteriormente il modo in cui 
le aziende garantiscono la salute 
fisica e mentale della forza lavoro 
attraverso la tecnologia, la 
formazione, la cultura aziendale, la 
conformità normativa, il 
monitoraggio e i test e i dispositivi di 
protezione individuale.

Coinvolgimen
to, diversità e 
inclusione dei 
dipendenti

Miglioramento di obiettivi specifici a 
lungo termine relativi al 
miglioramento della diversità, della 
formazione e dell’istruzione 
superiore.

La formazione 
dei 
dipendenti

Aumentare le ore di formazione per i 
dipendenti.

Source: Asia Pacific Loan Market Association, Sustainability-Liked loan Principles, 2023 Copyright 2024 International WELL Building Institute PBC. All Rights Reserved. 

https://www.lsta.org/content/sustainability-linked-loan-principles-sllp/




Aviva Investors
• The objective of AVIVA’s  Sustainable Transition 

Loan Framework is to further support the long-term 
objective to lower carbon emissions across the 
portfolio, strengthen the efforts to engage borrower 
clients on ESG factors, and to support a transition to 
a low-carbon economy.

• AVIVA set a target of originating at least £1bn of 
Sustainable Transition Loans accredited to this 
Framework by 2025

• It  set a list of KPIs including achieving the WELL 
Building Standard under the Wellbeing criteria.

SUSTAINABLE 
TRANSITION LOAN

Source: AVIVA, Sustainable Transition Loan Framework 
2022 
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https://static.aviva.io/content/dam/aviva-investors/main/assets/capabilities/real-assets/altenative-income/real-estate-finance/downloads/real-estate-debt-sustainable-transition-loan-en.pdf
https://static.aviva.io/content/dam/aviva-investors/main/assets/capabilities/real-assets/altenative-income/real-estate-finance/downloads/real-estate-debt-sustainable-transition-loan-en.pdf


HB Reavis
• In Feb 2024, HB Reavis was granted ING’s 

€30 million Sustainability Linked Loan, 
• ING granted the Sustainability Linked Loan 

based on HB Reavis’ dedication to 
achieving the following 4 KPIs:
• to reduce scope 1 & 2 GHG emissions 

in line with their SBTi pathway
• to reduce scope 3 GHG emissions in 

line with their SBTi pathway
• to increase the number of new 

buildings which are EU Taxonomy 
aligned for the environmental 
objective climate change adaptation

• the number of projects achieving a 
certain WELL Building Standard 
certification level

• Furthermore, HB Reavis has already 
committed to target WELL Building Standard 
certification for all of their projects in 2018. 

SUSTAINABILITY-LINKED LOAN

Copyright 2022 International WELL Building Institute PBC. All Rights Reserved. 

Source: AVIVA Sustainable Transition Loan Framework 2022 
https://static.aviva.io/content/dam/aviva-investors/main/assets/capabilities/real-assets/altenative-income/real-estate-finance/downloads/re
al-estate-debt-sustainable-transition-loan-en.pdf



Colliers
• In May 2022, Colliers International Group Inc. 

announced that it has extended and 
increased its unsecured multi-currency 
revolving credit facility for a new five-year 
term maturing in May 2027.  

• Borrowing capacity under the new Credit 
Facility has been increased to $1.5 billion, 
up from $1.0 billion., 

• The new Credit Facility is sustainability-linked 
and includes pricing adjustments tied to the 
achievement of performance targets over 
time aligned with Colliers’ Elevate the Built 
Environment framework. These targets include: 

1) reducing greenhouse gas emissions 
consistent with the Science-Based Targets 
initiative (“SBTi”); 

2) increasing female representation in 
management roles and 

3) ensuring Colliers-occupied offices 
obtain the WELL Health-Safety Rating.

SUSTAINABILITY-LINKED 
CREDIT FACILITY

Copyright 2022 International WELL Building Institute PBC. All Rights Reserved. 

Source: Colliers press release 
https://corporate.colliers.com/en/newsroom/colliers-extends-and-increases-credit-facility-to-us-1-5-
billion 

https://corporate.colliers.com/en/newsroom/colliers-extends-and-increases-credit-facility-to-us-1-5-billion
https://corporate.colliers.com/en/newsroom/colliers-extends-and-increases-credit-facility-to-us-1-5-billion


L'impatto della sostenibilità sociale 
sulle società italiane  
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Cos’è l’ESG?
Fattori ambientali, sociali e di governance che informano una valutazione olistica 

delle prestazioni organizzative. Gli investitori lungimiranti utilizzano questi fattori non 

finanziari per identificare opportunità di riduzione del rischio e creazione di valore.

Pilastri di ESG
Ambientale:

Qualità e funzionamento 

dell'ambiente naturale e dei 

sistemi naturali

Sociale:

Diritti, benessere e 

interessi delle persone e 

delle comunità

Governance:

Governo delle imprese e 
delle altre società 
partecipate

Reference: CFA Institute, ESG Investing cfainstitute.org/en/research/esg-investing

Reference: United Nations Principles for Responsible Investing, 2018, PRI Reporting Framework Main definitions 
unpri.org/Uploads/i/m/n/maindefinitionstoprireportingframework_127272_949397.pdf
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Property type Asset characteristic Performance indicator citation

office Healthy building certification rent 4.4% to 7.7% increase Sadikin, N., Turan, I., & Chegut, A. (2021). The financial impact of 
healthy buildings: Rental prices and market dynamics in commercial 
office. MIT Center for Real Estate Research. 
http://dx.doi.org/10.2139/ssrn.3784779 

office Healthy building certification Longer lease 
terms

88.3 months compared to 
75.3 months

Sadikin, N., Turan, I., & Chegut, A. (2021). The financial impact of 
healthy buildings: Rental prices and market dynamics in commercial 
office. MIT Center for Real Estate Research. 
http://dx.doi.org/10.2139/ssrn.3784779 

office Street level greenness rent 5.6% to 7.8% rent premium Yang, J., Rong, H., Kang, Y., Zhang, F., & Chegut, A. (2020). The financial 
impact of street-level greenery on New York commercial buildings. MIT 
Center for Real Estate Research. https://doi.org/10.2139/ssrn.3714858 

office daylight rent 5% to 6% rent premium Turan, I., Chegut, A., Fink, D., & Reinhart, C. (2020). The value of
daylight in office spaces. Building and Environment, 168, Article 106503. 
https://doi.org/10.1016/j.buildenv.2019.106503 

Office, retail, 
industrial

walkability Property value improves property values 
by up to 9%

Pivo, G., & Fisher, J. D. (2011). The walkability premium in commercial 
real estate investments. Real Estate Economics, 39(2), 185-219. 
https://doi.org/10.1111/j.1540-6229.2010.00296.x  

office Ventilation rates Employee 
productivity

$6,500 to $7,500 per 
person per year

MacNaughton, P., Pegues, J., Satish, U., Santanam, S., Spengler, J.,& 
Allen, J. (2015). Economic, environmental and health implications of 
enhanced ventilation in office buildings. International Journal of 
Environmental Research and Public Health, 12(11), 14709-14722. 
https://doi.org/10.3390/ijerph121114709  

Attributi dei edifici sani e indicatori di performance economica

http://dx.doi.org/10.2139/ssrn.3784779
http://dx.doi.org/10.2139/ssrn.3784779
https://doi.org/10.2139/ssrn.3714858
https://doi.org/10.1016/j.buildenv.2019.106503
https://doi.org/10.1111/j.1540-6229.2010.00296.x
https://doi.org/10.3390/ijerph121114709
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associated with 
improved air quality



Quanto WELL può essere utile 
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IWBI and USGBC strengthen their strategic partnership 
to accelerate healthy, sustainable buildings
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BEYOND DESIGN 
INTERVENTIONS
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Concentrarsi su un sottoinsieme specifico 

di strategie WELL Building Standard che 

supportano un obiettivo organizzativo, 

come salute e sicurezza, prestazioni o 

equità.

WELL Ratings





• Sostenere il 
lavaggio delle 
mani

• Ridurre le superfici 
di contatto

• Migliorare le 
pratiche di pulizia

• Seleziona i prodotti 
per la pulizia 
preferiti

• Ridurre 
l'esposizione alle 
particelle 
respiratorie

• Sviluppare un piano 
di preparazione alle 
emergenze

• Creare un piano di 
continuità aziendale

• Piano di rientro sano

• Fornire risorse di 
emergenza

• Aumentare la 
resilienza durante le 
emergenze

• Stabilire requisiti di 
ingresso salutari

• Fornire un 
congedo per 
malattia

• Fornire benefici per 
la salute

• Supportare il 
recupero della 
salute mentale

• Promozione del 
vaccino 
antinfluenzale

• Promuovi uno 
spazio senza fumo

• Valutare la 
ventilazione

• Valutazione e 
manutenzione dei 
sistemi di trattamento 
dell'aria

• Sviluppare un piano 
di gestione della 
legionella

• Monitoraggio della 
qualità dell'aria e 
dell'acqua

• Controllo della muffa 
e dell'umidità

• Promuovere la 
salute e il 
benessere

• Condividere le 
informazioni 
sull'ispezione degli 
alimenti

PROCEDURE DI 
PULIZIA E 
DISINFEZIONE

 

PROGRAMMI DI 
PREPARAZIONE 
ALL'EMERGENZA

RISORSE SERVIZI 
SALUTE E BENESSERE

GESTIONE DELLA 
QUALITÀ DELL'ARIA E 
DELL'ACQUA

PARTECIPAZIONE E 
COMUNICAZIONE 
DELLE PARTI 
INTERESSATE

Copyright© 2022 by International WELL Building Institute PBC. All Rights Reserved. 

Immergiti nei dettagli



APPENDIX
wearewell.com
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Features in WELL align with 38.5% of 
indicators within the 2022 GRESB Real 
Estate Assessment. 

Features in WELL can impact the results of 
approximately one-fifth of the disclosures in 
the GRI Sustainability Reporting Standards, 
including approximately half of the 
topic-specific Standards in the social 
category (400-series).

Features in WELL can impact the results of 
approximately one-sixth of the metrics in 
the IRIS+ 5.1 Catalog, including almost 
half of the metrics in the Operational 
Impact category (OI-series).

Features in WELL can impact the results of 
approximately a quarter of the S&P CSA 
banking sector questions, including 
approximately half in the Social Dimension.

WELL features may support 16 of the 
17 UN SDGs. Most notably,
Goal 3: Good Health & Well-being

S&P CSAGRI

Explore more on how WELL contributes to leading ESG reporting frameworks: 
www.wellcertified.com/investingforhealth

WELL & ESG Alignment
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Advancing the United Nations Sustainable Development Goals (SDGs) with WELL

The alignment between WELL and the UN SDGs reinforces the powerful 

opportunity we have to create a more resilient, equitable and healthier 

future. 

WELL has the strongest level of alignment with the following SDGs: 

● Goal 3: Good Health and Well-being 

● Goal 5: Gender Equality 

● Goal 10: Reduced Inequalities 

● Goal 11: Sustainable Cities and Communities 

● Goal 12: Responsible Consumption and Production 

Aligning with the UN Sustainable Development Goals

Copyright 2023 International WELL Building Institute PBC. All Rights Reserved. 



WELL v2 features align with almost 40% of GRESB Real Estate Assessment 
indicators within the following components:

● Management – WELL is aligned with 23 indicators
● Performance – WELL is aligned with 12 indicators
● Development – WELL is aligned with 12 indicators

Engaging in WELL at scale can help an organization report on 15 GRESB 
indicators in full and 32 GRESB indicators in part.

Additionally, within the GRESB Certification Aspect:

● WELL Certification is worth a full point 
● WELL Health-Safety Rating is weighed as a partial + (0.6 points)
● WELL Equity Rating is weighed as a partial + (0.6 points)

“The health and well-being module started the process toward integrating health into reporting and benchmarking. 
Now the GRESB-WELL crosswalk brings this perspective into full view and provides a practical pathway to support 
continuous improvement in health and well-being.” - Roxana Isaiu, Chief Product Officer, GRESB

WELL and GRESB alignment

© 2023. International WELL Building Institute PBC. All rights reserved.



Global Adoption of WELL in Sustainable Finance

68

Cases Continents

5 23

Countries Industries

14

Financial 
Instruments

12

Data by Oct 2023
Copyright 2023 International WELL Building Institute PBC. All Rights Reserved. 



Global Adoption of WELL in Sustainable Finance

China APAC Europe North America

• Swire Properties
• New World 
• Champion REIT
• Link REIT
• China Overseas
• Hongkong Land
• Sino-Ocean
• Sino Land
• Agile
• Redco 
• Minmetals
• Hang Lung
• Nan Feng
• Henderson Land
• Great Eagle Holdings
• Wuxi Jinyuan Industry 

Investment Development Group
• Kerry Properties 
• White Peak

• Shimizu 
• Obayashi
• Kajima
• Yanlord
• Lendlease
• Arthaland
• Frasers
• CBUS Property
• Majid Al Futtaim
• Sime Darby Property
• UEM Sunrise
• Mitsubishi Estate
• The Victoria State 

Government, Australia
• Qatar National Bank (QNB)
• Central Pattana
• Oxford Properties
• Urban Development 

Authority
• Keihan Holdings 
• Mori Building

• Prologis
• Aviva Investors
• Jernhusen
• AXA
• Lamda
• Gecina
• CNP Assurances
• Great Portland Estates
• Futereal
• CA Immo
• GMP
• Prodea Investments
• Vesteda
• HGR Property Partners
• HB Reavis

• TD Bank
• Colliers
• Canadian Imperial Bank of 

Commerce
• California Infrastructure and 

Economic Development Bank
• Pfizer
• Mather
• Micron
• BMO Financial Group
• National Bank of Canada
• Starwood Property Trust
• USAA
• Ministry of Finance and 

Public Credit, Mexico

Africa

• FirstRand Bank
• Redefine Properties
• Majid Al Futtaim

Data by Oct 2023 Copyright 2023 International WELL Building Institute PBC. All Rights Reserved. 



Source: https://news.un.org/en/story/2022/07/1123482
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CLICK TO WATCH VIDEO 

https://www.youtube.com/watch?v=Xh7yxzvM7vw
https://www.youtube.com/watch?v=Xh7yxzvM7vw




Examples of Brands leading with WELL 
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You’re in good company…



WELL in Europe

Updated 4th April 2024,  based on submitted information at enrollment
Visit wellcertified.com for latest metrics

WELL Certification

875
Enrollments

159million
Sq ft

WELL Ratings

576
Enrollments

117million
Sq ft

WELL at scale

31
Enrollments

1060
 Locations

59million
Sq ft

WELL community

1122
WELL APs



WELL in Italy

WELL Certification

121
Enrollments

20.6million
Sq ft

Updated 11th April 2024, based on submitted information at enrollment
Visit wellcertified.com for latest metrics

WELL Ratings

45
Enrollments

3.3million
Sq ft

WELL at scale

12
Enrollments

630
 Locations

14.3 million
Sq ft

WELL community

126
WELL APs

















https://unglobalcompact.org/what-is-gc/our-work/social
https://www.iso.org/standard/60857.html
https://v2.wellcertified.com/en/wellv2/overview
https://www.wellcertified.com/health-pays-back/#harris-poll
https://www.gresb.com/nl-en/real-estate-assessment/

