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e
Credible Research & Reputation

e Part of Euromoney Institutional Investor Plc

* Unique access to market players

* Global reach

* Institutional Investor - Executive Team Survey

 The GOLD STANDARD - Recognised by global market players as industry benchmark
* Independent performance validation

* Comparative peer perception analysis
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Perception is Reality



Why Institutional Investor Research?

)  Improve your Investor Relations

E> Improve your company’s valuation
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Deliver better Investor Relations

Assess your engagement, identify gaps, compare with best in class practices to help improve your IR

I[,::y Build long-term credibility with investment community
M Pave favourable market conditions for future financing SUPPORT LOW
ﬂnﬂ COST OF CAPITAL
&
e Mitigating risk (e.g. shareholder activism) HIGHER SHARE
LIQUIDITY
0@ COMPARED TO

Drive long-term shareholder and stakeholder value PEERS

Deliver fairer valuation of the company stock
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Actionable Insights for Better Decisions

WHAT INVESTORS WANT IDENTIFY PARTNERS

IR PEER BENCHMARK RESOURCE ALLOCATION
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Survey process

Three-way Quality and Performance Assessment

2 PHASES

Corporates
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e
Survey Process - PHASE 1

CORPORATE INSIGHTS AND VERIFICATION (CIV) -

1. Verify your company details

2. Provide information about IR programme/structure — responses are

anonymised and aggregated from hundreds of companies to produce IR Best
Practices

3. Assess and vote for buy and sell-side firms— to help their performance
evaluation

For your personalised CIV link, contact HET@1iirgs.com
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R
Survey Process — PHASE 2

* Buy-side Voting —
e Sell-Side Voting —

 We will provide a banner link to the voting platform for your communication

CLICK HERE TO VOTE NOW!

2020 EUROPE EXECUTIVE TEAM Bﬁgﬁlrﬂﬂﬂl

Il Research acquired Extel in March 2018
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https://voting.institutionalinvestor.com/surveys

g

L person@gmail.com Log out

Ballot Summary & Submit

All-Asia (ex-Japan) Research and Executive Team 2020 > CEOQ, CFO & Investor Relations > Services & Communications

o Voting Area

Sales
Corporate Access

CEQ, CFO & Investor Relations

Pan-Asia Research:
Industries,Economics & Strategy

Australia / New Zealand Research
China Research

Hong Kong Research

Frontier Markets Research

India Research

Indonesia Research

Malaysia Research

Alrernatively, sea

Analyst name

o Firm

e IR attributes & Executive

Q w
Investor Relations attributes Wolle Auto
Wollgang and Krugos
Services & Communications WEG

R anecis ierlne o
Financial Disclosure WZF Motos

Environment, Social and Governa

Executive Team

CEQ (or CEO equivalent)
CFO (or CFO equivalent)

Investor Relations Officers

e Firm e Firm

Wolfe Auto /s

Wolle Auto

MtoGuzzi

Productivity of NDR/Conferences/Calls ) ¢ * * ) ¢ *

TR team is well informed and empowered * * w * {l‘( .
Acgessibility of Senior Execs i iy vy
Execution of Strategy ' 8. 8.6 &
Responsiveness Wk Wl vy

Please add a comment on the firm

Insight into what vou value?

A reliable partner , vou can trust p:

Areas for improvement

Curvently some of the best on the m ement i

Cancel Save

ADD A NEW FIRM

R RRRRRRRRRRRRRRRRRRRRBRRRERERERERBRERBRRSBBBBEEE©BBBDBDBESSDZGGDDpppppppm==
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e

o Voting Area

Sales
Corporate Access

CEOQ, CFO & Investor Relations

Pan-Asia Research:
Industries,Economics & Strategy

Australia / New Zealand Research
China Research

Hong Kong Research

Frontier Markets Research

India Research

Indonesia Research

Malaysia Research

nstitutional
nvestor

9 IR attributes & Executive

Investor Relations attributes

Services & Communications
Financial Disclosure

Environment, Social and Governa

Executive Team

GEO (or CEO equivalent)
CFO (or CFO equivalent)

Investor Relations Officers

9 Contact

Q,  Search for Firm or Contact

Contacts

James Black

James Bonkay

James Borneo
James Buttler

Jane Bags

All-Asia (ex-Japan) Research and Executive Team 2020 > CEOQ, CFO & Investor Relations > CEO (or CEO equivalent)

Alrbus SE.
Bombardier Inc.
General Electric Inc.
Mars, Inc.

Adrbus SE.

& English v

O person@gmail.com Ll:lgﬂl.lt

Ballot Summary & Submit

9 Contact
Mars, Inc.
James Buttler
Leadership 1 . 0.0 0.6 1
Credibility Y & & & e

Quality of Communication ) & AR *@*i

Please add a comment on the contact

Insight into what you value?

2, VO Can Lrist o~

Areas for improvement

Leadership and inspiration

Cancel Save

EXECUTIVE TEAM - VOTING

CATEGORY




Methodology |

Voter Universe
* Global

 Combined Extel and Il proprietary database

Eligibility Criteria & Verification
* Corporates must be headquartered in the survey region
 Sell-side must be certified, publish research during polling and cover region

* Buy-Side must report actively managed assets in country/region and procure research from
providers in that region

* Throughout survey process
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e
Methodology I

Voting and Results

No Weighting

Unprompted company/IRO nomination

* Prepopulated executives roster on ballot

Rating based evaluation (1 average — 5 Excellent)

Core and Small/Mid cap research results

Top 3 Sector Results by research category published in September
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https://www.institutionalinvestor.com/research

OUTPUT
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Survey Results: Actionable Research Insights & Analysis

= v @ Corporate Access vd.1
g  Survey @ SurveyType
Eﬁ%m Vote Universe - Trends
SurveyType

Voting Firms Voting Firms - Trend

_ -

457

Voters Voters - Trend

Vote Count Vote Count - Trend
56,568
Sell Side Firms Sell Side Firms - Trend

76

210

(<]

CategoryGroup

Share of Points by Voter Country

Share of Points by Comm/AUM Band

nstltutlonal

nalysis Story - # Edit | VoteUmiverse-Irends (3 v < >

i Selections lia Insights

CategoryName SectorName Sell-Side Firm

Share of Points by Institution Type Share of Points by Voter Function

[ E—
— I
o -—
- I
'Q - o e w p—— L= ura—— o
Wﬂ] Vote Construction (vs Market)
SectorName Year Sell-Side Firm
Share of Points vs Mk. by Voter Country Share of Points by Voter Type Avg Rating

pr °
hd I - Market - Avg Rating

Points by Company Commission Band Distribution of Ratings

. o . = -
.. Il -
‘ -.& . - e ]

Paints by Company AUM Band

Identify strengths/weaknesses of your IR
outreach relative to your peers.

Recognise which geographic/demographic target
markets you engage (in)effectively compared to
peers.

Understand which Corporates deliver

* The best Financial Disclosure,

* the best Conference calls,

* The best ESG reporting...and more
based on the views of the buy- and sell-side

Learn which Executives deliver on:
* Capital allocation & Financial Stewardship
e Credibility and Knowledge
* Quality of Meetings
* Communication & Responsiveness
based on the views of the buy- and sell-side
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Survey Results: Actionable Research Insights & Analysis

= v @ Corporate Access v4.1 Data Analysis Story A~ # Edit Summary Dashboard-Firms (3 > / -
= Sell-Side Firm P Voter Company ... ) CategoryName o o SurveyType o SectorName ) N N Identlfy beSt brOkers for
s Heds N JHEwr I Interactive Drill Down ° Road shows
& Filters
2 Updated Top Ranked Conference Organisers ® Conferences
Survey FirmS based on Voter Company Type Voter Type @ VoterCo{ in BaSiC Materials Voter Commission Band Commission Weight ¥ ° CO rpo rate a CCESS
modified criteria Sectors
265, 212, 18: Basic Mateials -Paper & Packaging - Conferences v" ldentify new investors
- * Region
Firms by Commission Weighted Score Hedge Fund VOtIng .
‘ Companies * Size
819 26 : * Type
Fokae el = * Peer engagement
: 7508 EER
UBS +1 13 4.42%
+4 6.42%
‘ 7.38%
J 8 19% 2.50 4.69%
+2 5.58% 3.62% 1.95%
13 5.40% 2.00 5.40%
-4 -71.01%
-7 -10.61%
-4 -2.87% Commission Weighted Score by Sector Name
H +1 -119%
+6 0.76%
+7 0.98%
H +6 0.723
H +6 87
+1 -8.53%
H +3 0.54%
-12 -7.59%
2 -0.75%
H -4 -1.25% y ) ‘
-9 -3.00%
,,,,,,, -5 -2.25%
H 2 -8.13%
+1 8.00%
,,,,, -10 -3.13%
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' «.&:& CONTACTS

STRENGTHEN YOUR D »
INVESTOR OUTREACH | @“*
9
WITH INSTITUTIONAL ) |
INVESTOR RESEARCH &%

Amani Korayeim

Director, EMEA — Il Research

T: +44 207 779 8535 | M: + 44 7973 664 609
Amani.Korayeim@institutionalinvestor.com

Mariola Mandla

Operations

T:+44 207779 8815
mariola.mandla@institutionalinvestor.com

EU ROPE General Queries
T:+ 44 20 7779 8823
EXECUTIVE TEAM SURVEY: extel@institutionalinvestor.com
h@institutionalinvestor.com
PROCESS, METHODOLOGY =~
z Marketing Team
& INSIG HTs marketing@iiresearch.com

www.institutionalinvestor.com
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